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My Home Alerts:

Automated listing alert emails

Real Estate Information & Newsletters:

Marketing Emails

Mining for Sellers and 
Winning Listings

Courtney Parham

Trulia Trainer

The Plan for 
Today…

o Reading your seller leads

o Strategies for leads that have fallen off the radar 

o Engagement tips for various scenarios

• Get them back to your website

• Get them to talk to you

• Determine timeline & demographic

• Become their Google

Your Goal When Engaging 
Old Leads
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Key Behavior Triggers

View Market Insider Report

• New phone number?

• New email address?

• New listing alerts?

Update Contact Details 



2/4/2015

3

View Homes and Listing Alerts

Updated CMA Request

“Should I 

call 1st to Let 

Them Know 

I’m Dropping 

By?”



2/4/2015

4

Leads That Have 
Fallen off the 
Radar

“What Should I do 

with Leads That 

Have Been Lying 

Around for a 

While?”

When was the Last Time …

• …they got a home evaluation from you?

• …they received an email from you?

• …they got a visit or phone call from you?
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“The Ramiero Strategy”

Your information was passed to me from an Agent (Ramiero) at our 

office that no longer works with us. I am unsure if he reached out to you 

but when you get the chance please shoot me your best contact 

number. I'd like to introduce myself and get an idea of what kind of 

information you are looking for.

I look forward to hearing back from you

* Orignial Email created by: Seychelle Van Poole

Subject:  Did You Receive Your Home Evaluation?

This note is to confirm that you have received the market evaluation you requested 

and to make sure you were able to view it. If you had any problems, I'll be happy to 

resend it or arrange to get you a printed copy.

Once you've had a chance to review the market evaluation, any feedback you can 

provide would be appreciated. Preparing a market evaluation from information 

provided online has some inherent limitations, particularly the fact that I haven't had 

the opportunity to view your home.

It is possible that your home may be worth more than your market evaluation 

suggests. There are many factors that influence true value, such as property 

condition, floor plan, superior building materials, etc. that can be determined by a 

brief personal visit. Please contact me and I will be happy to come by and provide 

you with a more complete and thorough home evaluation.

In the meantime, I'll periodically send you information on the sales process, 

including tips on how to prepare your home for sale and how to get ready for a 

move. As you move towards a possible decision on selling your home, I hope you'll 

contact me to help you with the process.

Lead Scenarios 
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“My lead’s house is currently on the MLS.  
What do I do?”

Subject: Your Home is Already Listed

I'm a real estate specialist in your area and I've just received your request for 

a market evaluation.

In reviewing your request I noticed that your home is currently listed with 

another agent. While I will be pleased to prepare the market evaluation you 

requested, professional standards won't allow me to offer additional help or 

assistance until your current listing contract expires.

You will receive the home evaluation you requested in a day or so. I will 

determine a price range based on the information you submitted and 

properties found in the Multiple Listing Service (MLS). Please contact me if 

you have any questions.

“I received a seller request, but they 
aren’t the homeowner…”
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Subject: Are you the Homeowner?

I'm a real estate specialist in your area and I've just received your request for a 

market evaluation.

In gathering the necessary information for your home, I found that tax records 

show a different person listed as the owner. Are you the home owner?

It's not uncommon that the records are out of date or incorrect, but I thought it 

might be wise to clarify this with you as I prepare the home evaluation. If you 

are the homeowner, I'll be happy to help you correct erroneous information in 

the records. If you're not the owner, but are interested in buying the home, 

please contact me to discuss your needs.

Either way, how can I be of service?

Thanks again for the opportunity to work with you, I will send the information 

you requested shortly.

“My lead gave me incorrect or not 
enough information”

Subject: Is this address correct?

I just wanted to touch base and let you know I've just received your request 

for a market evaluation, but in doing some initial research to find similar sold 

properties in our tax records, I’m not able to find your address as you entered 

during your request.

The address I received is: [Enter Address]

Is there a portion that was a typo? Please tell me your correct address, the 

type of property you have, number of beds and baths, as well as let me know 

if you’ve done any updates since you purchased the property.

Once I hear back from you, I’ll be able to get you a more detailed home 

evaluation, with all of the tools I have at my fingertips as a real estate 

professional! In the meantime, It looks like you’re in X neighborhood so here 

are some comps based on beds/baths in that neighborhood. [insert comps]

I’ll send you some great information about the market in your general area.

I look forward to hearing from you!
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Use it Now!

• Look at behavior triggers

• When was the last time you 

engaged with the lead?

• Add and update templates 

to email quick text

What’s in Your Listing Packet?

Join us Next Week!

10:00am Pacific, 1:00pm Eastern

To Register:  Learn.MarketLeader.com

Basic contents 

every packet 

should contain

Specific ideas 

to go above 

and beyond 

How to 

leverage tools 

in your Market 

Leader system 

Questions?
Want More?

Fill out the survey to receive class notes!

Visit Learn.MarketLeader.com


