
 
  
 
 

 
 

Business Builder Engagement, Marketing, & Automation 
In this class, learn how to leverage your Business Builder contact and engagement tools to 
stay top of mind and get the most from your database. From effective campaigns and 
newsletters, to targeting your message with groups, you’ll be a marketing whiz in no time! 
 

 

Contact Details 
 

You can review or edit contact details, and take action right from a contact record. Simply click on a 
contact to view their timeline and details, notes, property info, and quickly add them to a group or 
campaign, or send them an email. Learn more 
 

 

Contact Search & Filters 
 

Being able to navigate your database is just as important as effectively engaging with the contacts in it. 
You can use filters to find just the right contacts, as well as make bulk updates to contacts, and take 
action on a contact too. Learn how 
 

 

Email Quick Text 
 

Email Quick Text are pre-built message templates that you can create in advance, so you’ll be able to 
send emails to your contacts more quickly and efficiently. Once you’ve created your Quick Text 
templates, you can easily add them to your emails. Learn how 

 
 

Contact Groups & Marketing Automation 
 

Contact groups are a great way to keep your database organized and target your marketing. Groups 
are also a fantastic tool for automating your marketing – you can associate specific contact types to 
groups, and groups to campaigns, so you can let your system do the work for you. Learn more 
 

 

Listing Alerts 
 

Automated listing alerts are one of the most powerful engagement tools in your Business Builder. Since 
your system summarizes the search criteria for contacts that register on your website, you’re equipped 
with just the right information to setup a relevant listing alert. Learn more 
 

 

Campaigns 
 

Campaigns are a great way to stay engaged and top of mind, and the best part is the system does the 
work for you. Once you choose a campaign, simply name it, add contacts, and activate the campaign, 
and you’re all set. Learn how to create a campaign 
 
 

Campaign Types Create a Custom Campaign 

Add a Contact to a Campaign Add a Postcard to a Campaign 

Add an Email to a Campaign Add a Reminder to a Campaign 
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